Riverside CommunityHospital Auxiliary
Chit-Chat Newsletter — Fall Edition — October 2011

President’s Message
ByCarla Davis

| hope everyone had a good summer and now it’s on to
the fall celebrations. Halloween with its scary costumes,
Thanksgiving and all of its yummy traditions and of
course, December with your friends and family.

This year was our 85™ anniversary; we have had the privilege of aging well, but
staying young in all of our efforts. The economy has been down, but the fund
GOMINGEVENTS raising has been a high point.

As we start thinking of our election of officers for 2012, we need to think back on

10714 Fundraiser our presidents from the last 10 years.

11/12 Election Meeting
(HEC) 2000 — Evelyn Sams 2001 — Nina Shepard

11/18 Book SalgHEC) 2002 — Dick Wadding 2003 - Averil Croft
11/26-27 Thanksgiving Holiday 2004 — Carol Bruyneel 2005 — Dawn Miller
12/10 Christmas Holiday 2006 — Shirley Leach 2007 — Carla Davis

Breakfast(HEC) 2008 — Jane Morabito 2009 — Peg Jones
12/24-25 Christmas Holiday 2010 - Millie Borges

SRR B AR S | Make the years aheadhemorablefor our Auxiliary.
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Lotter From L

Hello Everyone,

By the time you read this message, | will be back from my trip to Myrtle Beach, South Carolina with my
childhood girlfriends. I'll post all the details on the very interesting “Trip Contest” bulletin board. | have
really enjoyed hearing about all the adventurous trips you have taken and the pictures are fantastic! |
have moved the deadline for our contest to December 1, 2011, so we can recognize our winners at our

December 10 Holiday Breakfast.

We have had a very busy summer training a total of 43 new volunteers. | would like to thank all of our
seasoned volunteers in the Volunteer Desk area who have been doing a great job of welcoming and
training all these new recruits. First impressions are very important to our new volunteers, when they are
welcomed by a positive and friendly group it only reinforces that they made a good decision when they
chose Riverside Community Hospital. The same is true for our patients and visitors. Make sure you
welcome all patients and visitors you see while you are on duty. We want to be the friendliest place in
town.

Our wheelchairs have been tagged and soon the software to locate our wheelchairs will be installed. This
will make it easier to locate all wheelchairs in our hospital. Again, | would like to ask our volunteer desk
volunteers to locate not only our wheelchairs when we have down time, but also to help in locating front
desk and admitting wheelchairs so we can better serve our customers.

There will be a disaster drill in November. This will be a great time to test the hospital and our
department as to how prepared we are for a disaster. Our disaster manual is located on the counter in
our Volunteer Desk area, feel free to review it and be prepared. Remember, even if it is a drill you must
all report to the Labor/People Pool in the cafeteria for instructions.

Have you recruited a volunteer this year? Remember to fill out the green recruitment slip so you can get
credit for your recruitment efforts. There is a prize for the volunteer who recruited the most volunteers
in 2011.

The holiday season began Labor Day, and another year will soon be behind us. It has been a great 85"
anniversary for the Auxiliary and | thank all of you for another great year of serving others.




MESSAGEROM THEEQO

We are more than half way through the year, and the holidays are

approaching quickly. | hope all of you have enjoyed your summer.

In our last newsletter, | mentioned a few new additions that were coming to
the hospital, including our Stereotaxis Robotic Navigation System, a magnet-

guided technology used to enhance the precision and safety of procedures to

treat certain heart rhythm problems, or cardiac arrhythmias. Riverside
Community Hospital recently hosted our Annual Hospital Chamber Mixer with the Greater Riverside
Chamber of Commerce where we were able to showcase the Stereotaxis System. Nearly 300 Chamber
members and business officials attended and toured the new EP Lab and were able to see how the

system operates and the benefits it offers to our patients.

There are over 150,000 people in Southern California suffering from atrial fibrillation. However, there are
very few Arrhythmia Centers in California. There are only nine hospitals, including RCH, with this new
Stereotaxis Magnetic System in California. When our new lab opens, Riverside Community Hospital will
be one of four hospitals in Southern California with this new and advanced technology.

We are very excited about our acquisition of the Stereotaxis System, and are hoping to be operational by

the end of this month. This will be a great addition to the service lines that we offer to the community.

| would also like to thank all who participated in the 2011 Inland Empire Heart Walk on September 10.
We had a wonderful turnout for the event. We exceeded our fundraising goals and donated nearly
$28,000 to the American Heart Association. | hope you will join us again next year as we continue to

show our support in the fight against heart disease.

On behalf of the staff and the Board of Directors, thank you for all that you do here at Riverside
Community Hospital. Your generosity and willingness to give your time is greatly appreciated.
“HandsthatServeHear t s t hat Care.”

Sincerely,

P AL D B Lot

Patrick Brilliant

President/CEO




By Peglones

Fall is around the corner and new merchandise is arriving daily for Halloween, Thanksgiving and the
Christmas seasons. Decorating supplies for the Halloween season are on display in the front window, so
shop early while the supply is new. Halloween décor and plush animals are on display.

We're carrying a variety of aprons for the cook in the family with clever sayings. Measuring cups and
spoons are a great gift for the family cook.

New selections from Camille Beckman have just arrived. Their newest scent is called Midnight Monarch,
packaged beautifully in colors ranging from cream to pink to purple and black. The new scent is a hint of
Jasmine Tea and Vanilla Amber. Also new are the overnight travel packs and princess pack. These are
both available in different scents. Another item is the fruit-flavored lip balms available in strawberry,
sheer burgundy, honey dew melon and spicy cantaloupe. We invite you to stop by and sample our
testers.

Beautiful jewelry is always on display, including seasonal bracelets and earrings. Assorted rosaries and
religious jewelry are nice gifts. October is Cancer Awareness Month and the Gift Corner has a huge supply
of shirts, caps, note cards, jewelry, etc.

New Butterfly triple note cards and matching thank you cards have just arrived. We continue to carry a
nice selection of magazines and paperback books.

Dr. Joel Doughten has written a book called Six Colors to Skinny which we are selling. He says, “This is a

20-day initiation program. It is not a diet. It is a lifestyle of change.”

New fall purses, scarves, a large variety of both men and women slippers, Halloween candy plus the huge
choices of candy bars and snacks are always available. We do carry sugar free candy.

The baby department has the cutest sayings on their onesies in white, pink and blue. It has a new
collection of vinyl faced dolls.

Do come in and shop. Auxiliary members get a 20 per cent discount on discountable items. When you
shop in the Gift Corner you are helping the Riverside Community.




City Nights... . City Lights
The Riverside Community Health Foundation held its annual fall fundraiser, m .
City Nights...City Lights, on September 25, 2911. The gala was held at a m— _
unique location this year: the rooftop of Walter’'s Automotive Group
Porsche/Audi building. Everyone enjoyed this spacious venue under the
stars, with a panoramic view of the city and even a beautiful sunset.

The Auxiliary of RCH again presented its annual contribution to the

Foundation to be used for their many health outreach programs. In celebration of our 85 years of service
to Riverside Community Hospital, Carla Davis, auxiliary president, presented a check in the amount of
$85,000 to RCHF Chairman of the Board Dr. Robert Duncan and Dr. Dan Anderson, RCHF president/CEO.
Our DVS Lillian Reyes-Maples stated that these funds are made possible through our Gift Corner sales
and fundraisers and thanked everyone for their support. She also introduced the auxiliary past presidents
and the 2011 auxiliary board members in attendance.

Dr. Dan Anderson, RCHF Pres./CEO, introducing Lillian Reyes-Maples, Aux. DVS, and Carla Davis, Aux. Pres.




Marion Ashby was recently honored on her 97"
birthday. She reports that she felt like ‘queen for a
day’ with all the attention she received from her
fellow volunteers celebrating her special day. She
was presented with a cake, gifts and many birthday
wishes from her volunteer friends. Our DVS, Lillian,
presented her with flowers. She was especially
surprised and pleased to have a beautiful orchid
plant delivered to her home from the hospital CEO,
Patrick Brilliant, and staff. She said the celebration
continued all week with many friends inviting her out

to lunch.
Coworker, Donna Woodard, presenting Marion with cake

Marion was determined that her family was not to plan a special get-together this year, as they had done on
her 90" and 96™. She did give them an okay to plan one for her 100", however. She has two sons and lives on
a seven acre orange ranch with family.

Marion shared that she recently renewed her driver’s license. She passed a written test with no problem.
Since she has had a perfect driving record for over 50 years, she was pleasantly surprised that the DMV
extended her license for another five years! She states she only drives locally and avoids heavy traffic and the
freeways.

This sharp lady has been an active volunteer for 14 years, serving over 11,000
hours. She reports to her shift every Monday morning in the volunteer desk
room. She takes the phone calls in a professional manner and relays the errand
requests to the other shift workers. She has also served on the Auxiliary board
and in other volunteer work areas.

You are admired by all, Marion, and are an inspiration proving that age is only a
number and of the importance of staying active! Keep up the good work!

“Wast e Not'’

In an earlier article regarding Gift Corner window dressing materials that the Auxiliary
donated to the Riverside Community Players, Barb Pendergast was delighted to report
that many of the materials were used for costumes in two recent shows. Barb is a
talented seamstress for the RCP and made 14 costumes using materials for men’s

trousers, women’s dresses or as embellishments on the pre-made costumes.

Barb serves on the Auxiliary board as sewing chair. Her sharp eye retrieved these materials from the Gift
Corner with a vision for the purpose that they were ultimately used for. Her motto-* Wa st B Not '’




appy
Birthday

OCTOBER
Joan Bartell 10/02 Ghazala Ahrari 10/17
Carol Chapman 10/02 Dora Fuentes 10/17
David Schafer 10/02 Krystal Fischbeck 10/22
Ron Parrish 10/03 Mary Villegas 10/24
Sukhjit Dhaliwal 10/05 Wilson Tran 10/28
Norma Madrid 10/05 Alena Scholz 10/29
Nancy Wabhl 10/10 Jeffery Liu 10/30
Luz Espinoza 10/12 Christine Baustista 10/31
Janet Terriquez 10/14 Harry Chang 10/31
NOVEMBER
Donna Sand 11/01 Charlotte Delman 11/21
Adilenne Morales 11/04 Ladislao Diaz 11/21
Cheryl O’shia 11/04 Charles Maples 11/22
Ann Rendon 11/04 Cecilia Jordon 11/23
Chris Rwigema 11/07 Kathya Jovel 11/25
Peg Jones 11/08 Graham Muckenfuss 11/25
Emily Espinosa 11/10 Charles Kidder 11/26
Darlys Gabrielson 11/12 Frank Wallior 11/27
Elva Felix 11/20 Charity Wiese 11/30
DECEMBER
Stephanie Kinney 12/01 Marie Gaglia 12/09
Crystal Zhao 12/02 Thien Le 12/10
Joseph Carrillo 12/03 Sylvia Andrews 12/12
Jessica Bahena-Rivera 12/04 Susan Goldware 12/13
Judith Swanis 12/04 Stephanie Brady 12/17
Gloria Marin 12/07 David Hernandez 12/20

Kitty Casseday 12/09 Shahnaz Mojadid 12/23
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Come to the Christmas Breakfast to learn who the winner of Lil's contest turns out to be.




Living the Dream

By Carol McAnern

My husband Dave and | left Riverside on July
18 in our Ford truck pulling our 25-foot fifth
wheel trailer. We went up State Highway 395
along the snowy Sierras to Carson City and
then east through hot, dry northern Nevada.
We headed north again to Pocatello in
southern Idaho and east into the west
entrance to Yellowstone National Park. We
had made reservations for camping back in
March when we planned the trip.

It was great to be in Yellowstone again, it’s sooo beautiful. We had camped there in 1988, the year of the
big forest fires there. We saw a lot of areas of new forest growth since that time and masses of blooming
wildflowers. There were lots of elk and bison and we even saw grizzlies from a distance. (Thank
goodness!)

We camped for a week in Yellowstone, driving the truck with picnic lunches every day to see all the
sights. The Old Faithful area was jammed with tourists as you would expect. We went to lots of ranger
talks and walks and campfires.

From Yellowstone, we went south into the beautiful Grand Teton National Park to camp for another
week. While there we were in a “bison jam”. That’s where a herd of wild bison decides to cross the road
and all the tourist traffic just stops and waits!

We returned from Wyoming through Oregon so we could see our 2-year-old great grandson Nicholas and
his family in Eugene. This was an important part of our trip and we hated to leave again of course.

We got back to hot, smoggy Riverside the end of August after six weeks. It was a great trip but not
without a few glitches. However we’re seasoned RVers so we know how to roll with the punches!

(Note:hyS 2F 2dzNJ WENRL) /2y iSaidqQ SyaNryidaz /| NRf
the Volunteer Desk area and has given over 1,800 houeni€a)
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Hours and Awar

100 HOURS 1,000 HOURS 3,500 HOURS
Robthorn Beltran Lisa Kushner Ron Parrish
Brittany Mammano Joan Martin Donna Woodard
Andrew Weismann

2,000HOURS 6,000HOURS
500 HOURS Millie Borges Evelyn Sams
Carol Chapman
Stephanie MacDonald 2 500 HOURS

Dorothy Faulkner
Sue Goldware

Name Tag at 100 hours
Name Tag and Pin at 500hours

Name Tag at 500 hour increments and thereafter until 6,000 hours

REMEMBER TO GET YOUR FLU SHOTS

Volunteers are now able to receive their flu vaccinations at the hospital.
Check the flyer posted in the volunteer Desk room for dates, time and

locations.

Remember that a note of proof of vaccination is required for your file for those who choose to
get their flu shot elsewhere.

As a reminder, if you choose to not get the shot, our DVS may have to reassign you to another
work area for the duration of the flu season.

No, we haven’t heard if the hospital is again giving out the cute ‘duckies’!




NEWS

FLASH

ELECTION MEETING

November 12

Executive Board Nominees for 2012

President Donna Sand

President-elect Ginger Jones
Recording Secretary Ann Rendon

Corresponding Secretary Donna Woodard

Treasurer Grace Adams

There will be an opportunity for further nominations
from the floor at the election meeting.
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NO BAKE SALE

The auxiliary regretfully announces that after 85
years of hosting an annual Bake Sale of home-
made goodies, we are no longer permitted to do so.

We must comply with the California Health and
Safety code which states that foods prepared in
private homes may not be offered for sale.

This was always one of the most popular
fundraisers with the employees. Many looked
forward to the regular specialties of our excellent

bakers.

We do plan to continue with our Book Sale and
possibly a Jewelry Sale in November, however.
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Comments, suggestions or
newsworthy information should b
sent to the Auxiliary Office,
attention ChitChatEditor.

Auxiliary Office: (951) 788108

Visit ourWeb Siteat
www.auxrchorg

In Remembrance

Roberta Gardner

In Memoriam

Roberta Gardner

Gift of Memorial Book

Name of Doner:

Address:

In Memory of:

Donation Amount:

Make cheks Payable to: Auxiliary of RCH
Please send checks to:  Auxiliary of Riverside Community Hospital

4445 Magnolia Ave.
Riverside, CA 92501
Attn: Donna Woodard

Send Card to:

Street Address:




