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Letter from [ i

Greetings to one and all:

As | write this message | am thinkingpring, the green grass, new flowers and feeling very
calm and peacefut a new beginning.

Very soon you will be reading about our new hospital and with that new hospitthicome
new opportunities to improve and expandrovolunteer services. Volunteers will play a key
role in patient satisfaction and as a team | know we can do an excellent job.

At our recent AuxiliaryRetreatls har ed a story by Ray Haring
Door so. T hi s dmtheVolyntear Desk ared fer yquroesjdyraent. Please take
time to relax and read the story and think about what your personal key is and how you can
use it to help others

This year your Auxiliary Board will focus on ACTION projects and invite all you to

participate. With the new hospital coming, now is the time to start preparing for the new
services we will be able to provide but first | etdés focus on re
fantastic facility.
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Presidentds Message
Jane Morabito
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Our firstSIC (Souhern Inland Council) meting was held Tuesday, January 22. Seven
volunteers attended. The next meeting will be held in May. Keep your eyes open for more
details.

In February Peg Jones and Jane Prosser attended the CAHHS (California Association of
Hospitals and Heath Services) Convention in Sacramento.

As you may know, the Auxiliary President, each year, chooses a motto for his/her vision for the
Auxiliary. The motto this year i s: AVol un
concentrate@n giving outstanding customer service. This year, let us continue our commitment
to service- from the heart. '
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CEO0S CORNER

by Michael Rembis

Editor s n-Ghate€Committdehse Chi t
pleased to announce that Riverside

Community HospitaCEO, Michael

Rembis, will be a regular contributor

to the newsletter.

As volunteers you understand how important the qualities of service, commitment and
giving your all are to an organization. These are just a few of the characteristics that
make you, our volunteers, so successful at what you do and what will also allow RCH to
continue to meet the healthcare needs of the community.

| am excited to announce a five-year plan of growth and expansion of services.
Riverside Community Hospital and our parent company HCA (Hospital Corporation of
America) are committing an estimated $500 million dollars to our community to build a
new facility that will be state-of-the-art, providing the very best services. We are
currently in the planning stages of our new facility that will be built adjacent to our
current site. We will also build new parking structures and continue to add and enhance
our services to meet the healthcare needs of Riverside and our growing surrounding
communities.

As you can imagine, this is a long, extensive project, but our commitment remains the
same 1 to continue to provide the highest quality, exceptional service and most
outstanding technical capabilities possible in the Inland Empire.

| will keep you updated on our progress throughout the year. As always | appreciate
any feedback you may have. | can always be reached at 951-788-3530.

Thank you for your tremendous contribution to Riverside Community Hospital and for
the difference you make everyday!

Sincerely,
Michael A. Rembis

President and CEO
Riverside Community Hospital
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Qft Corner

Peg Jones
Helen Dodson

We welcomespring after the lorg winter with a boy and girl gardn art. Yard stakes,
stepping stones, wind chimes and yardasties will give your out of doors and flower gardens
a fresh look.

Silk flowers from a new vendor have just been unpacked and in the shopwywasting for you
to buy to decaate your home, along with home decorating accents.
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one-pound box of candy is now $15 and the omaad-a-half-pound box of yummy peanut
brittle is $14. We have alge selection of candy bars and a variety of snacks.

A new shipment of Bearington bears has arrived dressed in their springtime finery.

Spring jewelry including necklaces, earrings, bracelets and
watches will be appearing soonPlease come and see our
selection.
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the Gift Corner. Let the volunteers know and we will look
when we go to the market.

The latest Hug Me books are in and they cover every
subject. Also newrispirational books are in for friends.
Coming in are EIf Help books with inspirational messages
that are humorous.

There are new shipments arriving regularly, so please come

in and see our new products. Our volunteers are eagerly
awaiting your visit sahey can help serve you.
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